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Investigating consumers’ satisfaction & taste from architecture status of Steel furniture

Mohammad Ghofrani «Assistant Professor of Wood Science and Technology« Technology < Engineering,
Shahid Rajaee Teacher Training University, Tehran, Iran

Zahra Mohammad Moradi«< M.Sc student of Wood Science and Technology « Engineering, Shahid Rajaee
Teacher Training University, Tehran, Iran

Davood Rabie « Certified Consulting Engineering Organization« Tehran, Iran

Attention to architecture & superficial attraction of the furniture are some of features which are considered during
buying steel furniture. Also, nowadays, paying attention to needs & wants of consumers & acquiring their satisfaction
is very important for creating stable competitive advantage & acquiring the excellence to competitors. This is very
important especially in the field of furniture which has a wide variety of consumers with different tastes & intentions.
The aim of this research is investigating consumers’ satisfaction & taste from architecture status of Steel furniture as
well as eventually, acquiring more awareness & help to better recognition & improvement of steel furniture industry.
The population of this research includes consumers of steel furniture in Tehran & the investigated sample size includes
51. The tool for collecting data has been questionnaire which has been provided in the form of 4 main related indicators
to appearance and architecture of the steel furniture such as cloth, carving, paint and coil which have been identified
through Likert Scale & by library studies as well as viewpoints of this field experts. Ranking of the related indicators
to satisfaction level from steel furniture appearance and architecture has been done by Friedman test. The results have
indicated that the consumers’ satisfaction level from furniture carcase has been the most satisfaction with 2.87 mean;
satisfaction from cloths has been in second place with 2.82 mean; color & carving have been the next with 2.29 &
2.02 means, respectively. Also, the results have indicated that 35.5% of steel furniture consumers in Tehran have
intention to use steel furniture with low carving in high scale & 25.8% of them have intention to use steel furniture
with low carving in low scale as well as 41.9% of them pay attention to the delicacy of the used carving designs in the
furniture & it is very important for them. Also, 38.7 % & 29 % of them have intention to use steel furniture that paint
and natural beauty of the wood is used in

Keywords: Architecture furniture < low carving «paint « carcase



